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Role Actions Granted 
AppUser • Log into PYXIS Mobile 

• View all Details 
• Poll Meters 

AllowEdit • Add New Live Outage Call 
• Edit Live Outage Calls 
• Edit Outages 
• Move Live Call to Non-Outage Call 
• Edit Non-Outage Call 

AllowDispatch • Dispatch/Define Outage 
• Assign “Waiting” Outage to Crew 

AllowRestore • Restore Outage 
• Archive Non-Outage Call 

AllowDelete • Delete Live Outage Calls 
• Delete Outage 

AppAdmin • Add New Users 
• Edit/Assign User Security Roles 
• Disable Users 

 
Feature Access List  
Actions in bold black font are available to everyone who can log into PYXIS Mobile. 
 

• Customer Lookup 
o Poll Meters 
o Add New Outage Call 

• View Outage Map 
• View Live Outage Calls 

o Poll Meters 
o Add New Call 
o Edit Call 
o Move to Non-Outage Call 
o Delete Outage Call 

• View Live Outage Predictions 
o Accept Prediction & Dispatch 

• View Live Outages 
o Edit Outage 
o Assign “Waiting” Outage to Crew 
o Restore Outage 

 

• View Planned Outages 
o Edit Outage 

• View Non-Outage Calls 
o Edit non-outage call 
o Archive non-outage call 
o Delete Call 

• View Crew Assignments 
o Poll Meters 
o Restore Outage 
o Assign “Waiting” Outage to Crew 

• My Account / User Management 
o Change Password 
o Add New User 
o Edit/Assign User Security Roles 
o Disable User 

 

 


